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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, website :www.irctc.com
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M/s l'unam Enterprises
Flat No.7, Sangrahalay Co-Op I'Iousing Socicty,
143, Tadiwala l{oad, Dholc Patil lload, Pune- 411001
Ms. Punam Anil Kumar Dixit -9890758150
llmail- punamenterprises I 9@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 20985-86, KOTA-MCTM. (Catcring Scrviccs to be cxcluded in scctions are
mcntioncd in Tender Documcnt)
llcf : Limitcd f{-T cnd cr no. 202 4 llllcT C/TSV/06/NOVEMI}EIV29 o pen cd on 02.12.202 4.

With rcfcrence to the subject mentioned abovc, it has bccn decidcd to award you the
tomporary liccnse for provision of on-board catering Services in above mentioned train
without pantry car (through TSV) for a period of 03 months or finalization & commencement
of longtcrm tcnders whichcvcr is earlier, purely on adhoc basis subject to the terms and
conditions enshrined in the tender document, which shall form part of thc License. 'l'hc above
award of temporary licensc is subject to the tems and conditions of tender document and
(iovcrnmcnt of India dircctive to contain COVID.

A) In view of the above you are required to submit the Liccnsc fce within five (05) working
clays of issue of LOA or 05 working days before date of commcnccment of operation
whichcvcr is latcr. Letter of acceptance is to be submitted within five (05) working days
of issuancc of I-OA or as adviscd in LOA along with Security Deposit to be submitted in
corporatc office as dctailcd below: -

: Rs.30,786/-
: Rs.5,541/-
= Rs.36,3271- (to be paid at IRCTCfWZ)
: Rs.3,6331- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided here in)

Spl. Security deposit : NIL
RDS deposit =Rs.7271- (to be paid at IRCTC/WZ)

account details of IRCTC/CO is as under:-

Account Namc Indian Itailway Catering & 'fourism

Corporation Ltd.
Account Number 000705002 1 69
Account fype Currcnt
Ilank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

1 dEr. €qg;r erss, di-r+a, qf{rErqr 110001. E(+ITET : O11-23311263-64

Liccnsc 1bc
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Regd. & Corp' Office: l1'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, f"r., Ott-2ffi
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Quotcd l,Ir plus applicablc GST lbr as per terms and condition of liccnse to be submitted at
II{C'fC/WZ. I}ank account dctails of IItC'l'C/ WZ is as unclcr:-

Account Nanre Indian llailway Catering & Tourisnr Corporation Ltd.
Account
Number

50200021704368

Account Type Current
Ilank Name IIDITC Rank
Branch Dornbivali (E), Thane
IFSC Code IIDFC0000175

*xCheques Will not be accepted

'I'hcrc is no provision for delaycd payment and failure to pay as pcr schedule shall be treated
as 'dcfault' and action shall bc takcn in accordance with tendcr conditions.

Invoice will be issued after receipt of payment along with GS'l'number and billing address
providcd lbr thc same.

I)) You are required to starl thc provision of catering services as per advisc of IRCTC lWZ.

C) First day of start of catering serviccs in the train will be treated as date of commencement
of Onboard Catering Serviccs.

D) You arc required to submit the list o1'proposed pickup locations for meal (B/Ir, lunch &
ciinncr) along with its addrcsses for approval of IItCl'C. 'l'he same should be submittcd as
indicated in the cnclosed lbrmat for acceptance letter.

Il) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulatcd timo as advised by IltCTC, Action will be taken as per tcrms of clause no. 3.5 of
Gcncral Conditions of licensc- section one.

l') Supply/sale of Itailneer is to be made in thc train in terms of clause no. 2.1.a @) & (b) of
Scopc of Work of the tender condition on MRP.

() Point of Sale machincs as per clause 2.3.5 of tcnder document has to bc ensured.

II) All PAD items of brands approvcd in Catcgory A and A speoial by IRCTC are only to
bc sold in the train.

I) IRC'I'C approvcd, Paoked branded RTtr items like poha, Upma, Veg meal, Cornbo meal
etc. with ITSSAI license and MI{P, with best bcfore date has to madc available in train in
addition to Cookcd Irood.

J) Strict compliancc of guidclincs issued by Government of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke_
penalty which may extend upto termination of contract. 

/- F

#s-
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K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'I'he terms & Condition of bid document is an integralpart of this letter of Award.

M) This issues with approval of Competent Authority.

Kindlv acknowtedge the receipt of this letter. 

fSU"
(Ranjit 

Tt-Jr,T,I?
For GGM/Proc.

IIncl:-'I'cndcr Documcnt

Copy:-

- GGM/WZ - to providc date of commencement as pcr prescnt train schedule.
- GGM/MCS - for kind infbrmation and necessary action pleasc.
- AGM/MCS - for kind inforrnation and nccessary aotion plcase.
- AGM/Fin - lor kind information and necessary action please.
- central control - lor kind inlbrmation and necessary action please.
- A()M-IT - for kind information and uploading on II{CI'C portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC/WZ

Sub: Award of temporary licensc -cum- commcnccmcnt of On-board Catering Serviccs
in train no. 20985-86, KOTA-MCTM. (Catcring Services to be cxcluded in sections are
mcntioncd in 'l'ender Document)
l{cf: Your oflice lctter no.2024|1L(CTC/TSV/06/NOVEMI}FIR/29 dt. 04.12.2024.

With rcfcroncc to abovc, I/we hcroby convcy my/our accoptance o1'the tcrms and conditions
of the tcrnporary license.

Sccnrity dcposit as per clause 2.8 of General conditions of licensc- section oneTO IIE PAII)
A'I' COttl'Ol{ATIl OFFICITI : -
'I'rain no. Sccurity

dcposit
fotal Bank Details Demand draft/Bankers

cheque/RTcSA{EI,"l' No./Bank
Guarantee

Liccnsc fce as pcr clausc no.2.9 of General conditions of license- section one fO BE PAII)
A'I WZ
'l'rain

110.

License Iiee GST'
(d,t8%

'I'otal Ilank
Details

Demand drafl/Bankers
cheq ue/RTGSA.'IEF t No.

liurthcr, dctails of tneals (B/F, lunoh & dinncr), pick up locations for the above trains are as
undcr:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supplY unit

Phone no. of
contact
Derson

20985 B/F

20986 Dinner

IRC'I'C or its authorized pcrson or norninated agcncy is free to inspect the above premises as

ancl whon rcquired.

l/Wc amlarc rcady to commcnce scrvices in the above train as per advise of IllCTC.

Signature:
M/s
Name of authorized
pcrson
Datc
PIace
Seal of thc liccnsee


